
Secomea’s SiteManager hardware is part of the 
company’s Industry 4.0 Certified remote access 
solution, which is used by major machine builders and 
system integrators all over the world. The solution 
consists of a software or hardware-based control unit 
that is installed at a factory (SiteManager), and a Web- 
or Windows-based client (LinkManager) operated by 
technicians or end-users. These two components are 
tied together via a central M2M communication server 
(GateManager).

RRAMAC’s EdgeScout enhances Secomea’s remote 
connectivity offering by providing a complete Industrial 
Internet of Things (IIoT) solution, including hosted data 
storage, web-based dashboards, custom smart phone 
apps, and alarm history. EdgeScout’s analytics include 
predictive maintenance alerts, downtime reports, 
remote inventory tracking, energy management, 

and other custom reports. EdgeScout interfaces with 
ordering and billing systems, maintenance management 
systems, and other enterprise software platforms in 
order to streamline the ordering of consumable goods 
or replacement parts at remote sites.

Simply plug in RRAMAC’s EdgeScout USB dongle and 
configure the SiteManager to connect to RRAMAC’s 
hosted server. RRAMAC will remotely configure 
communications and provide a turnkey IIoT solution for 
your equipment.
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EdgeScout Web User
•	 Overview of all sites
•	 Live Dashboards
•	 Setpoint Control
•	 Analytics Reports

Secomea LinkManagerTM User
•	 Programming access to 

automated equipment

EdgeScout Mobile User
•	 Overview of all sites
•	 Live Dashboards
•	 Setpoint Control
•	 Analytics Reports


